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Jigsaw South East (Jigsaw SE) is a children’s bereavement charity which
offers both pre-bereavement and grief support to children, young people and
their families. We also provide information and guidance for the professionals
around a child.

Signposted a family to Jigsaw 

Called our helpline

Used our website resources

Communicated with a support worker about a
child referred to our service

Attended Online Information Session

Used our school pack

1of 29
British children will be
bereaved of a parent or
sibling by the age of 16.

Many British children are bereaved of someone close to them by the time they
turn 16. Approximately 1 in 29 school-age children has been bereaved of a
parent or sibling, an equivalent of one child in every class (National
Bereavement Network).

We know that schools play a crucial role in offering support to a child/young
person when a loved one is dying or has died. However, recent research
suggests that more training and guidance is needed to enable staff in schools to
more confidently talk about grief and death. 

We reached out to Surrey schools in our area to help identify what specific support needs they have around
pre and post bereavement care for children and young people and how Jigsaw SE as a local charity can help.
In total, 46 responses to the online survey were received, including 40 primary schools and 6 secondary
schools. Many of these schools had had previous contact with Jigsaw.

schools
stated that at least one child or
young person had experienced
the death of a close family
member in the last year.

89%

Approximate number of students who experienced the death of a loved one in
the past year.
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22%
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30%
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Results from the survey confirm that there is a need for pre-bereavement and grief support in schools.
There were a range of professional roles who take a lead in supporting a child whose family member is
dying or they have experienced a bereavement.

schools
stated that at least one child or
young person had experienced a
close family member being
diagnosed with terminal illness
in the last year.

78%

Approximate numbers of students whose loved one received a terminal
diagnosis in the past year.

Many professionals reported that they
do not have a bereavement policy for
children and young people in their
school but they would be interested in
help from Jigsaw SE in developing a
pre and post bereavement policy.

School Bereavement Policies 

No bereavement policy

Unsure

Has a bereavement policy

No pre/post bereavement training 

Unsure

2-5 staff have received bereavement training

Percentage of schools with a
bereavement policy

Percentage of schools who have received
pre or post bereavement training

Schools seem committed to providing
appropriate support to children but

may not be able to access training or
are unsure of who has received pre or

post bereavement training.

Pre/post bereavement training

1-5 Students
70%

Unsure
13%

No students
9%

6-10 Students
8%



Next steps

We are using the results to help guide our future service developments. This includes:

Developing a pre and post bereavement policy guide
Developing and piloting support resources that can be used in schools
Piloting delivery of groups based support within schools
Exploring further training and support opportunities

We would like to say a big thank you to all the school professionals who took part in our survey. 

39%
NO PREFERENCE

28%
IN PERSON
WORKSHOP

24%
ONLINE TRAINING 

7% of school professionals did not answer this question

Support Resources

Many professionals indicated that they were interested in resources and information around pre and post
bereavement support.

The survey results show that training preferences were mixed, with some wanting in-person workshops and
others preferring online training. Many professionals did not have a clear preference, so it is important to
explore the individual needs of different schools.

Training delivery

2%
ONLINE TRAINING 

IN SCHOOL HOURS OUTSIDE OF SCHOOL HOURS

75%
DOWNLOAD &

PRINT

23%
NO PREFERENCE

2%
PRINTED COPY TO

PURCHASE 

email: helpline@jigsawsoutheast.org.uk
website: j igsawsoutheast.org.uk

https://www.instagram.com/jigsawsoutheast/
https://twitter.com/JigsawSouthEast
https://www.linkedin.com/company/jigsaw-southeast-/
https://www.facebook.com/JigsawSouthEast/
tel:01342313895

